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Maritime Software & Consulting

Digitalize. Simplify. Scale.

Empowering cruise lines to elevate guest
satisfaction and operational performance
through smart software and expert-led

process optimization.

Our Comprehensive
Modular Platform

Built for flexibility. Designed for results.

ITsynch’s modular platform is
purpose-built for the pace, complexity,
and regulatory demands of modern
fleet operations. Designed to
streamline processes, ensure
compliance and support maintenance,
it covers the critical areas that keep
cruise operations running efficiently—
while adapting to your priorities and
keeping shipboard and shoreside
teams aligned.

Let’s Build Operational Excellence Together

Looking to simplify your systems and scale
efficiently? Let’s talk about how ITsynch can
support your fleet’s next chapter.

Schedule a demo with our team now.

With 20 years of maritime experience, ITsynch delivers integrated software
solutions and consulting that reimagine hotel and technical operations
management. From fleet-wide compliance and guest experience to maintenance
and inventory, our customizable software suite keeps pace with the real-world
demands of cruise life—onboard and ashore, in real-time—powering better
operations, smoother experiences, and stronger business outcomes.

Each module works on its own and in sync to
reduce friction, boost productivity, and

drive measurable improvements across
your fleet:

m Improve operational efficiency

B Scale with your fleet and evolving needs

B Support compliance and documentation

m Enable mobile access and real-time reporting

m Enhance inventory and maintenance workflows

__:Ili Comprehensive software
l_’.f tools to
enable your fleet's

digital transformation
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Proven Success at Sea ITsynch

We’ve helped some of the world’s most iconic cruise brands
streamline operations, cut costs, and improve guest satisfaction.
Here’s how:

Carnival Cruise Line

Impact: Simplified maintenance workflows, real-

LA time inventory tracking, and stronger alignment
A fleet-wide digital transformation initiative between hotel and technical operations leading to
focused on maritime asset management and quantifiable savings.

inventory optimization.

ITsynch has been a key partner in our MAST project, bringing their deep understanding of cruise ship maritime operations
and integrated software applications, which greatly helped realize Carnival's vision to leverage global fleet data to improve

ship operations.
— VP, Maritime Operations, Carnival Cruise Line

Fll’ll’llll’les o Impact: Increased visibility and ability to make
Warranty Claim Optimization warranty claims with the shipyard improving both
Focused rollout of integrated technical systems speed and collectablity of claims.

to support post-delivery ship management

activities.

Have to say that WCM-program makes a difference related to new-building post-delivery ship management activities.
Support from the ITsynch side while implementing the program in daily routines has been outstanding! Thank you for such

great cooperation so far!
— Ship Manager, Finnlines

Virgin Voyages Impact: Future-ready systems designed to grow
with the brand, enhance guest experience, and

Digital Infrastructure for a Modern Cruise Brand simplify training for new crew. The platform’s

Collaborated with ITsynch to design modular flexibility has supported Virgin’s bold
scalable tech foundations across hotel vision while keeping operations streamlined and
and technical departments. responsive.

Industry-leading Cruise Line

Impact: Better coordination across departments

Enhancing Guest Experience through and smoother onboard service operations.
Smart Systems ITsynch’s tools help create a more seamless
Focused implementation of hospitality-forward guest journey while reducing the load on
modules to enhance service delivery and internal teams.

streamline back-end workflows.

At ITsynch, we don't just deploy software. We help cruise
lines work smarter, operate more efficiently, and deliver

Let’S Talk ReSUItS unforgettable guest experiences with expert-led process

optimization. Let’s talk about what’s possible for your fleet.
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